
 

 

ERSA2023 - Abstract e-Book  

 
 

Indicators of Tourism Sustainability: Combining academic and policy views 
Lourdes Badillo-Amador1, Dr. Andres Artal-Tur1, Dr. Jose María Ramos-Parreño1 
1Technical University of Cartagena (UPCT), Cartagena , Spain 

Alicante-G36-O1 Tourism and Overtourism Issues, 0-B02, August 31, 2023, 2:30 PM - 4:15 PM 

Tourism is one of the key industries in the world, accounting for more than 30% of 
employment in the service sector, plus 10% of GDP contribution. After the huge impact 
that Covid-19 posed on the tourism and hospitality sector, the year 2022 have shown a 
relevant recovery of international flows, with global numbers being around 73% of those 
reached in 2019. Spain is at the top of the tourism world destinations, with 82 million of 
arrivals and 80,000 million US$ of revenues before the pandemic. The UN framework of 
Sustainable Development Goals (SDG) for 2030 identify the sustainability of human 
activity as one of the main challenges for the near future. Recommendations for the 
tourism sector include their economic, socio-cultural and environmental impacts on 
local destinations. 
Pursuing this challenge, the present paper investigates the most relevant systems of 
tourism sustainability indicators in the world. We analyse the proposals launched by 
global institutions such as the Global Sustainable Tourism Council (GSTC), and the 
European Tourism Indicators System (ETIS) of the European Commission. We also study 
the Spanish proposals of Smart Tourism Indicators of Sustainability (Indicadores DTI), 
prescribed by the Spanish Ministry of Tourism, together with that of the UNWTO 
International Network of Sustainable Tourism Observatories (ISTO) adopted by salient 
destinations in the country, like Mallorca, Canary Islands or Barcelona. 
In this setting, the objective of the paper is threefold: Firstly, we review the content and 
spirit of systems of indicators proposed by these outstanding institutions in the field of 
tourism research and policy. In doing so, we identify the main linkages and differences 
arising among them. Secondly, we seek for the informational features of the selected 
sets of sustainability indicators. In that way, we follow the main academic 
methodologies to clarify their explanatory capacity and the overlapping statistical 
nature arising for some of them (see, i.e., Ivars-Baidal et al. 2021). Thirdly, building on 
the previous analysis, we define a proposal of indicators that combine academic rigour 
and policy applicability. The main contribution of the research is to introduce a usable 
and depurated system of sustainable tourism indicators, shedding more light in that 
complex environment. 
 
  


