
08:30

09:00

09:20

10:05

Zoom Room 1
Stream A: Mini Track on Sustainable Tourism and the Circular Economy
Chair: Chris Moon

Zoom Room 2
Stream B: AI & Social Media
Chair: Ana Ferreira

10:10 Influence of Food Bloggers in Promoting Sustainable Gastronomic Tourism Empowering 
Rural Economies
Ma Flora Collado, West Visayas State University, Iloilo City, Philippines 

From Virtual to Reality: Enhancing Cultural Tourism Through AI, VR, and the 
Metaverse
Pedro Correia, Universidade da Madeira - CITUR, Funchal, Portugal

10:30 Relationship Between the Perception of Environmental Pollution with Tourist Experience of 
Visitors to Chimbote Bay
Marcia Cabala-Hernández,Cecilia  Rivas Medina, Rocio Salas-Laines, Universidad Peruana 
de Ciencias Aplicadas, Peru and Sandra Cherro-Osorio, Melbourne Polytechnic, Australia 

Digital Marketing of Tourism Destinations: The case of Lisbon
Elisa Castro-Neves, Beatriz Soares and Cláudia Mokdisse,Cândida Silva ESHT - IPP, 
Portugal

10:50 The Model of Social Sustainability in Music Festivals: An Empirical Contrast
David Siles, Murcia University, Murcia, Antonio García-Sánchez and María del Mar Vázquez-
Méndez, Cartagena University UPCT, Spain 

Social Media as a Tool to Promote Jyväskylä as Tourism Destination
Ana Ferreira, Susana Silva and Cândida Silva, ESHT, Portugal 

11:10 The Role of B-Corp’s in the Development of Tourism Businesses in South Africa
Christopher Moon, Middlesex University, London, United Kingdom 

Use of Online Space and Social Media in Hotel Resorts
Kamil Pícha, Petra Martíšková and Roman Švec, University of South Bohemia, Czech 
Republic 

11:30 Policy Approaches to Sustainable and Circular Economy Tourism: Comparative Case Studies 
of Japan and China
Koon Murakami, University of Nagasaki, Japan 

Recovering Together: a Moderated Mediated analysis of Co-Created Recovery on Re-
Patronage Intentions
Kyrie Eleison Munoz,  Aldrin Agasen  and Mark Chris Lapuz, National University, 
Philippines 

11:50 International Economic Relations and Sustainable Tourism: The Case of Greece
Georgios A. Deirmentzoglou, Eleni E. Anastasopoulou and Eirini Vlassi, Neapolis University 
Pafos, Cyprus 

12:10 Lunch Lunch
Zoom Room 1
Stream A: Healthcare, Wellness and the Rebound from COVID
Chair:  Michaelle Deonarain

Zoom Room 2
Stream B: Tourism and Economic Growth
Chair:  Luisa Augusto

13:00 Presenting a Model to Improve the Healthcare Sector to Attract Medical Tourism
Michaelle Deonarain, Cape Peninsula University of Technology, Cape Town, South Africa

How Human Resources Management Practices Affect Employee Satisfaction and 
Motivation: A Study in the Hospitality Sector 
Susana Silva, CEOS, CiTUR, ESHT, Instituto Politécnico do Porto, Vila do Conde, 

13:20 Headwinds Facing the Hospitourism Sector: Proposed Principles for a Sustainable Sector 
Jerry Kolo, American University of Sharjah, Sharjah, UAE, Rupert Rhodd, Florida Atlantic 
University, USA  (Presentation)

Longitudinal Dynamics of MSME Growth in Iloilo, Philippines: Assessing the Economic 
and Social Ripple Effects of Domestic Tourism
Ma. Gerlia Blanza, West Visayas State University, Iloilo, Philippines,  

13:40 Co-Creation in Wellness Tourism: Insights from Thailand
Varintra Sirisuthikul, and Pichai Pusumpun, Srinakharinwirot University, Thailand 

Does Tourism Influence Economic Growth and Development? A New Approach Using a 
Chain Mediation Model 
Pablo Juan Cárdenas-García, University of Jaén, Jaén, Spain (Presentation) 

14:00 The Evolution of Tourism in the COVID Time: A Case Study
Annunziata de Felice, University of Bari Aldo Moro, Bari, Italy and Angelmaria de Feo, 
Telematic University Pegaso, ITALY

On the Road to Transformation: How Self-Drive Tourism Transforms Travelers
Xueying Zhang, Ritsumeikan University, Osaka, Japan 

14:20 Break Break
Zoom Room 1
Stream A: Tourism and Culture
Chair: Antonio Melo

Zoom Room 2
Stream B:Sustainability
Chair: Mónica Oliveira

14:40 Erasmus Mobility: Fostering Cultural Sensitivity Through Youth Exchange
Mariana Oliveira, Goretti Silva, Alexandra Correia and Maria José Brito, Polytechnic 
University of Viana do Castelo, Center for Tourism Research, Development and Innovation 
(CiTUR), Portugal 

Social Impacts of Tourism in Pantanos de Villa Wildlife Refuge (Peru)
Sophia Espinoza, Brendali Carrillo, Nathaly Gonzales  Universidad Peruana de 
Ciencias Aplicadas, Peru 

15:00 Embracing History and Cultural Heritage Through the Chinese Hanfu Costume Tourism 
Xin Cui, Ziqian Song, and Xiaoyun Tang, China Tourism Academy (Data Centre of Ministry of 
Culture and Tourism), China 

Revenue Assessment of the Current Tourism Industry of Bandarban Hill District, 
Bangladesh, and its Economic Impact on the Local Indigenous Community
Shaing Shaing U, Bandarban University, Bandarban, Bangladesh 

15:20 Exploring Portugal's Wine Tourism: Tradition, Culture, and Future Opportunities
Teresa Pataco and Mónica Oliveira, Polytechnic of Porto - School of Hospitality and 
Tourism, Portugal

Assessing an Eco-Destination Management Structure – A case Study
João Carvalho, Sónia Nogueir and Luís Pachecoa, Prince Henry Portucalense 
University, Portugal

15:40 Second Homes and Potential Impacts on Return Migration and Rural Tourism Development
Rossana Santos, University of Madeira, Funchal, Portugal 

Titanic Challenge: Ethical Dilemmas in Deep Sea Exploration
Melvin Marsh, Extreme Environment Psychology and Medicine Consulting, LLC, 
Augusta, Georgia, United States 

16:00 A Model for Monthly Airbnb Changes Using Public Dataset
Youngjun Park, Hyeongchan Bae and Dongman Lee, Korea Advanced Institute of Science 
and Technology, South Korea, Jisun An, Indiana University Bloomington, United States 

An Integrative Literature Review of COVID-19–Driven Sustainability-Based Strategies 
for Tourism: 2020-2023
Maryanne Eva, École des Ponts Business School, Vancouver, Canada and Christopher 
Kronenberg, University of Applied Sciences BFI Vienna, Austria (Presentation) 

16:20 Medical Tourism and IVF: Ethical and Anticipated Ethical Issues
Richard L. Wilson, Towson University, USA

What Skills are Required for Sustainable Leadership in Hospitality?
Susana Silva and Monica Pereira de Oliveira and Candida Silva CEOS, CiTUR, ESHT, 
Instituto Politécnico do Porto, Vila do Conde, Portugal  

16:40 Close of Conference Day Close of Conference Day

Thursday 24th April 2025
Zoom Room 1 Opens
Welcome and Opening of the Conference: Dr Minna Tunkkari-Eskelinen, Jamk University of Applied Sciences

Keynote Presentation: Prof. Stefan Baumeister University of Jyväskylä, School of Business and Economics
The Role of Transportation in Sustainable Tourism

Conference splits into streams  
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JAMK University of Applied Science, Jyväskylä, Finland
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08:45

09:05

09:50

10:00

10:10

10:30

10:50

11:10

11:30

11:45

12:15

Zoom Room 1
Stream A: Poster Session
Chair:  Michaelle Deonarain

Exploring the Role of Rural Tourism in Sustainable Economic Development: A Marketing Perspective
Kelly La Venture, Bemidji State University, Bemidji, United States (Work in Progress)

Tourism Through Pop Culture: A Conceptual Model Rooted in Japanese Cultural Events
Filipe Segurado Severino, Escola Superior de Hotelaria e Turismo do Estoril; CiTUR - Center for Tourism Research, Development, and Innovation; RESILIENCE - Center for Regional 
Resilience and Sustainability, Estoril, Portugal

Pollution Tourism: A Memory to Preserve or a Past to Consume? 
Koon Murakami, University of Nagasaki, Japan (invited poster)

A Chatbot for Quality Tourism: A Case Study of the Venice Carnival
Annunziata de Felice, University of Bari Aldo Moro , Bari, Italy and Angelamaria De Feo, Telematic University Pegaso, Italy (invited poster)

Exploring the Cultural Value of Ecosystem Services in Uninhabited Island Environments:Tourism in Ballestas Islands, Peru
Cecilia Rivas Medina, Melbourne Polytechnic, Victoria, Australia and and Sandra Cherro Osorio, Universidad Peruana de Ciencias Aplicadas, Peru (invited poster)

The Positive Effects of Medical Tourism: Ethical and Anticipated Ethical Issues
Richard Wilson, Towson University, USA 

Close of Conference

Zoom Room 1
Stream A: Tourism and Hospitality
Chair:  Alexandra Correia

When Destination Narratives Promote Visit Intention
Luísa Augusto, Sara Santos,  Sónia Ferreira, Polytechnic Institute of Viseu, Portugal and Pedro Espírito Santo, Polytechnic Institute of Leiria, Portugal 

The TourX Project Visit to China: A Comprehensive Study on Tourist
Perceptions
Manuel Au-Yong-Oliveira, University of Aveiro, Aveiro, Portugal, Antonio Gennarelli,EVBB - the European Association of Institutes for Vocational Training, Brussels, Belgium, 
Roger Heinzel, DEHOGA Brandenburg, Germany, Emanuela Vizzarro,ENAIP, Veneto, Italy and Frederico Branco, UTAD, Vila Real, Portugal 

Green Leadership, Motivation, Commitment and Performance in the Operational Teams of the Portuguese Hospitality Industry
Raquel Moura,Carlos Rouco,  and Mafalda Patuleia, Lusófona University, Portugal 

Circular Economy in the Restaurant Sector: Do Practices Go Hand in Hand? 
Susana Silva, António Melo, Daniel Azevedo, CiTUR, ESHT, Instituto Poiitécnico do Porto,  and Goretti Silva, Escola Superior de Tecnologia e Gestão - Politécnico de Viana do Castelo - 
CiTUR, Portugal

Break

Friday 25th April 2025

Zoom Room 1 opens

Keynote Presentation: Dr Mari Partanen, Jamk University of Applied Sciences
Social Innovations for Inclusive Development in Tourism

Introduction to ICTR 2026

Break 
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